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ICP’S MEDICAL MANAGEMENT DEPARTMENT
INTRODUCES A NEW WEB PORTAL FOR
HONORHEALTH EMPLOYEE PLAN (HHEP)

GO LIVEDATE : 04/03/2023

ICP is excited to announce AutoAuth. This upgraded system
will allow users to submit and view the status of prior
authorization requests via ICP’s secure web portal for HHEP
patients. AutoAuth will be accessed via a secure log-in.

All requests will be submitted via the portal, however, AutoAuth
will offer automatic approvals for the following procedures:

@ Hernia Repairs @ Cataract & Retinal
Detachment
4 D&C (Dilation and (¥ Fractures (Open/Closed
Curettage) Treatment)

DME Purchases (Glucose @

Monitoring) Prosthetics & Orthotics

(Cranial Remolding Orthosis)
@ Varicose Vein (Legitation, @ MRI's

Endovenous Ablation, Stab

Phlebectomy, & Duplex Scan)

&y

This will allow requesting providers and/or facilities to receive
approvals for in-network services upon submission — automatically
without having to wait for an approval (when all criteria are met)

ga Additional procedures for automatic
“ approvals will be added quarterly

Visit icppatient.com/toolsandresources for a recorded

live demo or for a step-by-step PDF.




